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Hospitality groups standardize on PrinterOn
Guest Printing Service

In 2004, more than 1,000,000 pages were printed by hotel guests using the PrinterOn Guest Printing
Service.

Kitchener, ON, PrinterOn Corporation — There’s a new standard in guest amenities. Secure and flexible,
the PrinterOn Guest Printing Service is simple to install and easy to use. Hospitality service providers and
ownership groups have standardized on the PrinterOn Guest Printing Service and are rolling it out to all
current and future customers.

Days Inn for Business Alliance and First Hospitality Group ownership groups, and business center
providers GBCblue, Showcase Business Centers, Uniguest and Vertical Systems Inc. understand the value
PrinterOn adds to the services they provide to their customers and to hotel guests.

“There’s a distinct segment of traveler that requires both a PC workstation and printing service while on the
road,” says Shawn Thomas, President of Uniguest. “The Uniguest and PrinterOn solutions complement
each other extremely well by providing a one-stop shop for computing services.” Uniguest bundles the
Guest Printing Service with their own solution in what Thomas calls “an ideal fit” in self-service
technology that assures guests have PC uptime and printer access while on the road.

Business center providers GBCblue, Showcase Business Centers, Uniguest and Vertical Systems Inc. have
standardized on the PrinterOn Guest Printing Service as their solution of choice because it is:

Secure and flexible — Print job release options are confidential, and automatic release can include
an optional keypad release device.

Customizable — From any location guests enter the system through a fully, branded printing
service webpage that can display up to seven printers simultaneously.

Supported — PrinterOn provides a high level of knowledgeable and responsive, service and
support.

In making PrinterOn their standard guest printing service, hospitality service providers and ownership
groups are recognizing the needs of a growing business traveler market that includes:

e Laptop users unable to connect to existing network printers.

e  Wireless users who can't view or output email attachments.

e Business travelers who need hardcopy of crucial documents.

David Reynolds, VP of Sales, Showcase Business Centers says PrinterOn has become a standard service on
all his company’s computer systems. “With the addition of PrinterOn's web-based printing service, laptop
users now have the ability to print to the business center from their guest rooms, lobby, meeting rooms, etc.
User generated print job release codes provide the security and the convenience of retrieving the print job at
any time. The flexibility of the service and the responsiveness of their partner support made it an easy
choice for us to standardize on PrinterOn.”



Knowing that one configuration does not fit all, the PrinterOn Guest Printing Service can be fully
customized to conform to the brand specifications and service models of any organization or service
provider. Flexibility is built in. Important information about what the service offers — from supporting
multiple printers to pickup & delivery options to hours of operation to cost — are programmed onto the
home page giving users more control to manage their own print job.

“As part of the 24/7 fully automated business center,” says Saeed Kazmi, CEO, Vertical Systems, Inc. “The
PrinterOn solution allows guests to print files from their rooms and come to the business center in the hotel
to pick them up in a secure fashion.

“Providing a printer in every room is not economical or feasible for hotels. By providing secure, in-room
guest printing in its business centers, Vertical Systems Inc. fulfills a key requirement of mobile users in
hotels,” Kazmi says.

Victor Alikin, Chief Executive Officer, Global Business Center Inc. sees similar value in the service.
“PrinterOn lets us provide one solution for all guest computing needs,” says Alikin. “It rounds out our
product suite. PrinterOn allows GBCblue to leverage its base of installed printers by allowing multiple
computers to print to a single device.”

PrinterOn has achieved brand standard status with many customer properties and is poised to meet growing
demand.

The Guest Printing Service answers directly to the needs of any user who wants to increase their
productivity with secure, instant, high-resolution, hardcopy document delivery. For hospitality enterprises
themselves, the benefits are just as great: Guests are responding to the value-added amenity with increased
loyalty.

PrinterOn also offers turnkey solutions for hotels that do not have a business center.

PrinterOn will be demonstrating the latest features of its Guest Printing Service at the HITEC Show,
Staples Convention Center, Los Angeles, June 21 - 23, Booth #1221.

About PrinterOn Corporation

PrinterOn specializes in mobile printing services. PrinterOn's Guest Printing Service provides a customized
Web-based printing service for in-room remote driverless printing. The PrinterOn Guest Printing Service is
now actively in service in over 100,000 rooms across North America. PrinterOn is an endorsed vendor for
Hilton Supply Management and Choice Hotels International. The guest printing service can be found in all
Hilton Garden Inn and Doubletree Hotels as a standard guest amenity. PrinterOn also offers mobile printing
services for Wi-Fi hotspot printing and wireless PDA viewing, faxing and printing. PrinterOn is based in
Kitchener, Ontario, Canada, and has been delivering award-winning document handling solutions for 20
years. Visit PrinterOn at www.printeron.net.

Contact:  Carola Donsig, Marketing Communications Manager
PrinterOn Corporation
221 Mclntyre Drive
Kitchener, ON N2R 1G1
519.896.8476
cdonsig @printeron.com



About Cendant (Days Inn Business Alliance)

With approximately 80,000 employees, New York City-based Cendant Corporation (NYSE:CD) is
primarily a provider of travel and residential real estate services to businesses and consumers in more than
100 countries. Cendant's Hotel Group, based in Parsippany, N.J., is the world's largest lodging franchisor
with 6,408 hotels representing 521,241 rooms on five continents under the Super 8®, Days Inn®,
Ramada®, Travelodge®, Howard Johnson®, Knights Inn®, Wingate Inn® and AmeriHost Inn® brands.
Cendant's franchised hotels sell nearly one out of every five economy and midpriced room-nights in the
United States, and Cendant franchises 10.3 percent of the entire U.S. hotel room supply, according to Smith
Travel Research and Cendant financial data. All hotels are individually owned and operated under
franchise agreements with Cendant subsidiaries. www.cendant.com

About First Hospitality Group

First Hospitality Group is a national, experienced and established hospitality management and development
company serving the investment and real estate industries. Since 1985 we have been an award-winning
pioneer in the hospitality industry. We have successfully developed, marketed and managed a host of
different properties across the country. www.thginc.com

About Global Business Center Inc. (GBCblue ™)

GBCblue™ offers the most comprehensive PC amenity solution on the market, featuring a fully managed
software, hardware, and revenue solution designed to please both you and your guests. GBCblue™
understands the importance of being a leader in quality assurance and customer satisfaction in the
hospitality industry. To this end we have established strong business relationships with other industry
defining companies such as DELL and Microsoft, who consistently deliver the highest quality products and
services to their end users. www.gbcblue.com

About Showcase Business Centers

Showcase Business Centers, Inc. installs and maintains reliable, automated computer systems and business
machines. Showcase solutions provide users with fast and convenient Internet access, industry standard
software applications, and the ability to print, fax, and make copies. www.showcasebc.com

About Uniguest

Uniguest designs, implements, and supports interactive self-service computing stations, and is the largest
provider of business center services for the limited service sector of the hotel industry. Company focus is
on service for public Internet access workstations, kiosks, and business centers in the travel and hospitality
industries as well as multi-dwelling units. www.uniguest.com

About Vertical Systems Inc.

Vertical Systems, Inc. (VSi) is the worldwide leader in providing guest services technology and solutions to
the hospitality industry. Its products, which are aimed at serving the growing needs of business travelers
and mobile users, include automated business centers, Wi-Fi hotspots, kiosks and in-room technology.
VSi's products are sold through channel partners that include major hotel chains, broadband and wireless
service providers, audio-visual service providers and large system integrators. For more information, please
visit our website at www.ver-sys.com. VSi contact: marketing @ver-sys.com
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