PrinterOn Launches PrintSpots for Public Printing at Hotspots

Wi-Fi Printing Already Implemented at Airports, Hotels Business Centers

Kitchener, ON, November 30, 2004 - PrinterOn Corporation has introduced PrintSpots for public printing to
connect those who need to print to printers at public hotspots. The secure, remote printing service conveniently
connects users of wired or wireless laptops and wireless PDAs to printers found at Wi-Fi hotspots. PrintSpots
(http://lwww.printspots.com) eliminates the need for users to find and install print drivers for printing on the go.

PrintSpots are ideal at hotspots where people have a need for convenient printing, such as at airports, convention
centers, cafes or hotel business centers. For Internet Service Providers (ISPs), the initial investment is minimal and
investment in additional hardware is not necessary in locations where printers already exist.

Patrick Pidduck, PrinterOn’s Director of Product Management, said, "PrinterOn takes hotspot services to the next
level by adding mobile printing capabilities. Wireless Internet Service Providers (WISPs) or ISPs can increase the
value of their offering, improve usage rates and customer satisfaction, and ultimately generate additional revenue
from their hotspot location by adding services for printing on the go."

With the PrintSpots AutoFind feature, the nearest printer is automatically located for users without the need to type
in a query. Users need only to log on to www.PrintSpots.com and the locator will find the nearest printer available.
Further search functions allow the user to search by geographic location for additional printers, ensuring fast and
accurate search results. Print jobs are then submitted without users having to configure their devices or load print
drivers. The document owner can release print jobs from the printer securely using a privacy release code. Strong
encryption ensures security of the print data.

Recent customer wins such as PrintSpots installations at Laptop Lanes in airport locations with Wayport, and at
hotel business centers with Uniguest, have confirmed the leadership of PrinterOn in the fast-growing space of
WLAN advanced services. Prospects of other public locations where PrintSpots can be installed as a value-added
service are Internet cafés, libraries, corporate conference rooms, cyber kiosks, convenience stores, airline lounges,
RV campgrounds, convention centers, truck and travel centers, and school campuses.

Wayport, providers of high-speed Wi-Fi (802.11 b/g) wireless and wired Internet access, has already equipped all 16
Laptop Lane airport business centers with PrintSpots. The printing service enables business travelers to securely
print from Laptop Lane computers, their own laptops, wireless PDAs, cell phones or other mobile devices without
having to install print drivers or other software. The Laptop Lane locations that have implemented PrinterOn's
mobile printing solutions are in nine major metropolitan airports which include Hartsfield Atlanta (three locations),
Chicago O'Hare (two locations), Dallas-Fort Worth, Seattle-Tacoma, New York LaGuardia, Salt Lake City,
Cincinnati/Northern Kentucky (three locations), Oakland (two locations) and Philadelphia.

Uniguest, a leading supplier and servicing company of public Internet access workstations for hotels, apartment
complexes and time-shares, has partnered with PrinterOn to offer PrintSpots with their Concierge Station, a self-
service business center computer system. The Concierge Station system is a standard PC with custom security
software that prevents users from modifying the system in any way while providing standard software applications.
Functions of the Uniguest Concierge Station include standard business center computer programs like office
programs, Internet browsing and no charge printing. For property owners, the Concierge Station allows for a custom
user interface designed specifically for branding a particular user environment. This interface provides one-touch
access to all functions as well as the most popular Web sites frequented by users. Adding PrintSpots to the
Concierge Stations boosts simplification of printing for its customers. Currently, Uniguest is servicing over 130
systems in the U.S. and is in the process of retrofitting all installations with the PrintSpot service.

For WISPs/ISPs setting up PrintSpots directly, pricing for self-serve configuration is $395 (USD) per year, with a
free trial period of up to 90 days. Quantity pricing and alternative price structures are available by contacting
printspots@printeron.com

About Wayport (www.wayport.net)

Wayport is one of the world's largest providers of high-speed Wi-Fi (802.11 b/g) wireless and wired Internet access
for mobile broadband customers in more than 5,000 locations, including nearly 800



major hotels; Wi-Fi wireless Internet access in 6 major airports; 16 Laptop Lane airport business centers;
McDonald's locations in select cities; and thousands of additional hotspots including airports, coffee shops, and
major retail locations available nationwide under Wayport's agreement with SBC Communications Inc.

About UniGuest (www.uniguest.com)

Uniguest designs, implements, and supports interactive self-service computing stations, and is the largest provider of
business center services for the limited service sector of the hotel industry. Company focus is on service for public
Internet access workstations, kiosks, and business centers in the travel and hospitality industries as well as multi-
dwelling units.

About PrinterOn (http://www.printeron.net)

As the mobile workplace takes the office anywhere, anytime, PrinterOn delivers mobile printing solutions to help
professionals be more productive on the road with wireless PDA printing, faxing and viewing. PrinterOn's
PrintSpots service is a mobile printing service for public printing at hotspots. PrinterOn also offers a Hotel Guest
Printing Service that provides customized Web-based printing for in-room remote, driverless printing and is actively
in service in more than 70,000 rooms in North America. PrinterOn is based in Kitchener, Ontario, Canada, and has
been delivering award-winning document handling solutions for over 20 years.



