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FOR IMMEDIATE RELEASE

UNIGUEST™ JOINS THE ASSISTED LIVING FEDERATION OF AMERICA

Nashville, Tenn. (February 24, 2010) — Uniguest, announced today that it has joined the Assisted Living Federation
of America (ALFA). Uniguest is a diverse company providing print, technology, and specialized services
internationally for hospitality, healthcare, and other industries,

The Assisted Living Federation of America (ALFA) is the largest national association exclusively dedicated to
professionally operated assisted living communities for seniors. They work to influence public policy by advocating
for informed choice, quality care, and accessibility for all Americans. There member-driven programs promote
business and operational excellence through their annual conference, research, publications, and executive
networks.

As a member of ALFA, the recognized voice of the assisted living communities, Uniguest will aid ALFA’s objectives
by offering secure public PC’s called the SeniorConnection™ Station designed specifically for the senior market.
Uniguest has been providing secure public workstations to the hospitality industry for over 9 years and has over
5000 hotel customers nationwide.

The Uniguest SeniorConnection Station is designed to help seniors easily use today computers. Working with a
screen interface designed to simplify today’s computer technology, seniors can use email to stay in touch with
family and friends, use the internet for research, check the weather, or play games designed to keep their minds
fresh and entertained. Stations are backed by the award winning Uniguest, UCrew™ 24/7/365 support. If a
problem occurs, staff can contact the in-house UCrew support team, who remotely log into the workstation and
troubleshoot and resolve the problem. This product will be demonstrated by Uniguest at the 2010 ALFA
Conference and Expo to be held May 25-27, Phoenix Convention Center.

About Uniguest

Based in Nashville, TN, Uniguest is a diversified company providing print, technology, and specialized services
globally for the hospitality, healthcare, and other industries. Products and services include custom printed
publications, security software solutions, self-serve kiosk solutions, advertising sales, and help-desk computer
support. More information is available at (www.uniguest.com)
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