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FOR IMMEDIATE RELEASE

UNIGUEST™ ADDS GRAPHIC DESIGNER TO ITS MARKETING TEAM

NASHVILLE, Tenn. (May 12, 2010) — Nashville-based Uniguest™, a leading provider of print and
technology solutions to the lodging, restaurant and healthcare industries, announced today a new
addition to its marketing team. Ryan Firm has joined the company as a graphic designer.

Previously, Firm was chief copy editor/graphic designer for The Review Newspapers in Youngstown,
Ohio. While at The Review, he designed three weekly newspapers, updated the company’s website,
created e-mail campaigns and processed incoming copy. He is a graduate of Youngstown State
University with a bachelor’s degree in fine arts with an emphasis in graphic design.

“We are excited Ryan has relocated to Nashville to join Uniguest,” said Shawn Thomas, co-founder and
CEO of Uniguest. “As we continue to experience rapid growth, Ryan will play an integral part in helping
us create and reinforce our brand and culture, as well as support our marketing team.”

Firm said his new position at Uniguest has presented him with new challenges he looks forward to
conquering. “There’s never a dull moment,” he said about his first few days on the job. “It’s fast-paced,
creative and there’s always a new project on my desk. I’'m really happy to be here.”

About Uniguest

Based in Nashville, Tenn., Uniguest is a diversified company providing print, technology and specialized
services globally for the hospitality, healthcare and other industries. Products and services include
custom-printed publications, security software solutions, self-serve kiosk solutions, advertising sales and
help-desk computer support. More information is available at www.uniguest.com or follow the

company on facebook.com or twitter.com.
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