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FOR IMMEDIATE RELEASE

UNIGUEST™ TO SHOWCASE SENIORCONNECT STATION™ AT ALFA 2010

NASHVILLE, Tenn. (May 11, 2010) — Uniguest™, a provider of print, technology and specialized services
globally for the lodging, restaurant and healthcare industries, announced today plans to unveil its new
SeniorConnect Station™ at the 2010 Assisted Living Federation of America (ALFA) Conference & Expo.
The show is slated May 25-27 at the Phoenix Convention Center.

The public PC station is designed with older Americans in mind. It is ideal for senior-living facilities,
hospitals, doctors’ offices or other medical facilities, or anywhere seniors gather. For ease of use,
SeniorConnect features a bigger-than-average, color-coded keyboard and mouse, a larger font display, a
custom-designed interface for simple navigation and a built-in video camera.

“For many seniors, the key to a good quality of life is staying in touch with family and friends,” said
Shawn Thomas, CEO and co-founder of Uniguest. “But in today’s mobile society, it’s getting harder to
keep in contact. That’s why we created the SeniorConnect Station. It’s a great way for older Americans
to easily access the internet — to share pictures, write e-mails, talk on Skype, play games and keep up
with the latest news and health information. With just a few clicks of the mouse, they can stay
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connected with their loved ones and continue to feel ‘young at heart.

For peace of mind, each PC is outfitted with Uniguest’s SecuredAdvantage™ software, which protects
users from identity theft, unsolicited downloads, viruses and unwanted exposure to adult content. The
software also restores the system to its original state after each session, not just once a day.

SeniorConnect is available to purchase two ways. Option one, the Turnkey system, includes a PC, a 19-
inch LCD monitor, built-in Webcam, wireless keyboard and mouse, a laser printer, Uniguest’s unique,
easy-to-navigate custom interface, MS Office and SecuredAdvantage Security Software. It also features
complete hardware protection, a PC-swap program and 24/7/365 support from Uniguest’s “U-Crew,”
the company’s in-house information technology help-desk team.

Option two is for those who wish to use pre-existing hardware. Uniguest works with the customer to

ensure his/her system meets the minimum requirements for installation and then performs a remote
installation of its software on the computer. 24/7/365 service and support is available.
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Stop by the Uniguest booth (#542) during the ALFA tradeshow to personally try SeniorConnect Station.
To see a live interface, go to http://uniguest.com/products applications.php. For more information or

to speak with a member of the Uniguest sales team, e-mail sales@uniguest.com or call 800-467-1218.

For the latest news, follow Uniguest on facebook.com or twitter.com.

About Uniguest

Based in Nashville, Tenn., Uniguest is a diversified company providing print, technology and specialized
services globally for the hospitality, healthcare and other industries. Products and services include
custom-printed publications, security software solutions, self-serve kiosk solutions, advertising sales and
help-desk computer support. More information is available at www.uniguest.com.
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